
Stay Positive When Building Relationships 
Even When Things Are Not Going Well

The most likable people generate their own energy. 

Their attitude does not depend on everything going well and everyone being so grateful for their 
good work.

They are just positive because they are positive.

What are the reasons this is hard? 

How many of us know what it’s like to be grumpy, discouraged, and frustrated? 

I’ve had years in which nothing in my career seemed to be working. 

Was I positive the whole time?

No.

What kind of energy are we bring to our relationships? 

Do we have a Choice? 

The heliotropic effect is about energy. Heliotropic effect easiest to understand and to (literally) 
see when the plant on your windowsill moves toward the sun — toward life-giving energy. That 
movement is the heliotropic effect and its power is visible in all living things.

There is the tendency in all living systems toward that which gives life and away from that which
depletes life—toward positive energy and away from negative energy. 

All living systems have an inclination toward the positive—for example, plants lean toward the 
light, people learn and remember positive information faster and better than negative 
information, positive words predominate over negative words in all languages, all life forms 
from bacteria to mammals possess an inclination toward positive energy—so strategies that 
capitalize on the positive similarly tend to produce life-giving, flourishing outcomes in 
individuals and organizations.

Don’t fight a law of  nature, be a positive light that attracts. 

Here Is a Huge Hint: Don’t fight a natural law. If we are going to build strong relationships, 
attract anyone or anything we desire, and develop the rapport or know-like-trust we must focus 
on the positive. 

Let’s consider the opposite of being positive. When you’re in a room filled with people and 
someone near you is whining, complaining, and generally criticizing or attacking others… what 
do you do?

My bet is that you move away from him or her.



Yes, you are basically one super-smart, highly mobile plant.

Here are suggestions for how to stay positive when building relationships: 

1 Find the optimistic viewpoint in a negative situation. Ask yourself, “What is one thing that 
is positive or good about this situation?” There’s always some way to come up with a good 
answer to this question, even if the answer is: I’m going to be so happy when this day is over.

2. Cultivate and live in a positive environment. All relationships must adhere to this primary 
rule in life. Your environment always wins. If you hang out with nasty and sullen people, you 
will become nasty and sullen. If you work for a Machiavellian company, you will eventually 
operate in a Machiavellian manner, the practice of cunning, scheming, and unscrupulous. As Bob
Newhart would say “Stop It” get away from with haste. 

3. Go slowly. Most anger is impatience in disguise. The faster you act, the more likely you are to
lose your temper or do something rash.

It takes patience and willpower to remain positive, calm, and coherent in the face of difficult 
challenges.

Here is a story that best illustrates this: A father was weeding in the garden with his five-year-old
daughter. He yelled at her because she was throwing weeds into the air and generally fooling 
around. She ran away and then came back. According to the piece, here’s what happened next:

"Daddy, I want to talk to you."

"Yes, Nikki?"

"Daddy, do you remember before my fifth birthday?

"From the time I was three to the time I was five, I was a whiner. I whined every day. When I 
turned five, I decided not to whine anymore. That was the hardest thing I've ever done. And if I 
can stop whining, you can stop being such a grouch.
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